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“What is the What?” 

What is Self-Care?  
Have you ever felt exhausted, grumpier than usual, had a hard time focusing, yelled at 

the universe to just stop moving for single moment?  

Social service professionals are daily faced with the emotional pain and challenges of 

others. Over time this can have a crippling effect for those of us who help others (also 

known as secondary traumatic stress). Social service professionals for several years 

have maintained placeholders among the top 10 professions with the highest levels of 

stress, suicide rates, and substance use*.  

Self-Care is a series of intentional lifestyle choices we make to recharge our sense of 

self. Self-care can look different for each person. Some emphasize physical self care by 

working out, others social self-care by having their “person” they can go to process and 

vent to, another may need to give themselves permission to spend a little money on 

themselves or take a vacation day.   

In a society that values productivity and busyness, we need to be reminded that self-

care is not selfish—it is necessary to continue to serve others the best that we can. In 

fact it is an ethical issue that we present ourselves in the most competent professional 

state and avoid/address any situation that interferes with our ability to make impartial 

decisions in order to best meet the needs of the people we serve. (NASW Code of Eth-

ics 1.04, 1.06; ACA Code of Ethics C2g, F5b).  

Resources to Help with the Self-Care Journey: 

Do: Professional Quality of Life Self-Assessment 

Watch: The Importance of Self-Care (Collection of TED Videos)  

Read: 45 Simple Self-Care Practices 

Explore: Self-Care Starter Kit 

Listen: The Social Work Podcast [ep 118]: A to Z Self-Care for Social Workers and Other 

Helping Professionals  

*citations from multiple resources including: Psychology Today, US News & World Report, CNBC, CBS.     
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4 Common Types of Boundary Problems that Impact Self-Care 

From “Boundaries” by Dr. Henry Cloud & John Townsend 

 Can’t Say… Can’t Hear… 

“No” 

The Compliant 
Feels guilty or controlled by others 
Wants to please others and so will   
      often ignore their own needs 
Hard time setting boundaries 

The Controller 
Aggressively or manipulatively                 
   violates the boundaries of others 
Hard time taking responsibility for  
   their own actions 

“Yes” 

The Nonresponsive 
Sets boundaries against others 
Do not feel responsible for others 
Hard time caring for others 

The Avoidant 
Sets boundaries against self 
Hard time asking for help 
Hard time receiving from others 

https://proqol.org/uploads/ProQOL_5_English_Self-Score_3-2012.pdf
https://www.ted.com/playlists/299/the_importance_of_self_care
https://tinybuddha.com/blog/45-simple-self-care-practices-for-a-healthy-mind-body-and-soul/
http://socialwork.buffalo.edu/resources/self-care-starter-kit.html
http://socialworkpodcast.blogspot.com/2018/03/selfcare.html
http://socialworkpodcast.blogspot.com/2018/03/selfcare.html


PROVIDER SPOTLIGHTS 

Fall Vendor Conference Updates 
 

The fall vendor conference hosted by the La Crosse County Contracting Department was held on 

Monday November 25. Below is a quick summary of items discussed for the WRIC-CCS Program:  

 No New (or foreseeable) Administrative Changes from State or Federal Level 

 State and Local Emphasis on Improving Clinical Efficacy of Services 

 Medical Necessity Criteria for Services [DHS 101.03(96m)] (Review) 

• Services must have a purposeful intention to address a mental health/substance use issue not simply for 

the sake of meeting or filling time 

• “Of Proven Medical Value” - Services need to be evidence-based/evidence-informed as much as possible 

• “Not duplicative of another service” - Coordinate during team meetings to clearly divide tasks and roles 

• “Not solely for convenience” - service cannot be provided based on desire of the individual/family or based 

on scheduling availability of a provider 

• “Cost-effective” - service interventions are to be time-limited and outcome-driven, not continue on over 

multiple review periods/years 

• Opinions or fears of decompensation due to a discharge or decrease in services does not warrant medical 

necessity without objective clinical evidence 

 Clinical Supervision & Training Requirements (Review) 

• Reference flow chart of requirements and key questions at the below website 

 Billing for Team Meetings (Review) 

• Only one staff member may bill for each one intervention listed on the approved service plan 

 Advocating for Services (Review) 

• Any recommendations for services (additions, changes, referrals) need to be discussed with the service 

facilitator and mental health professional before discussing with individual/family to ensure medical need 

Other Items Discussed: 

 La Crosse County Human Services Department: Looking Ahead to 2020 

 La Crosse County: CLTS-Waiver Services Updates 

 

For full notes and copy of handouts, visit the WRIC Vendor Website:                                                                  

                 www.co.la-crosse.wi.us/humanservices/vendors.asp  
 

For more information on the WRIC CCS program visit our new website:                                                              

                 www.co.la-crosse.wi.us/humanservices/ccsMaterials.asp 

http://www.co.la-crosse.wi.us/humanservices/vendors.asp#header3
http://www.co.la-crosse.wi.us/humanservices/ccsMaterials.asp




 

Contact Us 

WRIC Counties 

Jackson County 

420 Highway 54 W 

Black River Falls, 54615                         

(715) 284-4301 

La Crosse County 

300 4th Street North 

La Crosse, WI 54601            

(608) 784-4357 

Monroe County 

112 S Court Street, 

Sparta, WI 54656            

(608) 269-8600 

 

 

 

 

 

 

WRIC Shared Staff 

Emily Engling                            

WRIC Administrative Director                             

(608) 785-6413                         
eengling@lacrossecounty.org  

Emily McGonigle                          

WRIC Clinical Director                             

(608) 785-5702                         
mmcgonigle@lacrossecounty.org  

Ryan Ross                            

Mental Health Professional                             

(608) 785-6048                          
rross@lacrossecounty.org  

Quality Assurance                                                       

(608) 785–6014                        
ISRSQA@lacrossecounty.org 

Upcoming Events 

Meetings 

• Community-Based Provider Clinical Support Groups:                                                                                             

 CANCELLED: 1st Thursday (12/5): 1:30-2:30pm @ La Crosse County Human Services 
          Skype Lync:   Join Skype Meeting  

 

 3rd Tuesday (12/17): 10-11am @ La Crosse County Administration #1107                                             
                    Skype Lync:  Join Skype Meeting  

 

Who Should Attend: Any direct provider of CCS services.  

 
• Residential Clinical Support Teleconference Groups:                                                                                             

 2nd Tuesday (12/10):  9-10am @  (605) 472-5637   Code: 994794# 
            Skype Lync: Join Skype Meeting  

  

 4th Monday (12/23):    2-3pm @  (605) 472-5637   Code: 994794#                                             
         Skype Lync: Join Skype Meeting 

                                                                       
Who Should Attend: Any direct provider of CCS residential services   

 

 
 

Trainings 

  CCS Core Curriculum (free resources) 
 

 Other Trainings 

Dec 5 11:00am- 

12:00pm 

Interventions for Stimulant and 

Alcohol Use Treatment (free) 

WPPNT Teleconference           

877-820-7831   Code: 107633# 

Dec 19 11:00am- 

12:00pm 

Sexuality and Disability (free) WPPNT Teleconference           

877-820-7831   Code: 107633# 

Online Ongoing The Power of Perception: How 

We Deliver Services (free) 

SAMHSA web series                 

Training Link Here  

Online Ongoing Responding to Race-Based 

Trauma (free) 

Info & Registration: 

www.resmaa.com 

Online Ongoing CCS Program Training/   

Orientation 

CCS Online Training Partnership 

Online Ongoing WI Mandated Reporter 

Training 

UW Professional Development 

Center 

Online Ongoing Crisis & Suicide Response 

for Community Partners 

Columbia Lighthouse Project   

Info, Resources & Training Link 

Online Ongoing Consumer Rights WI Dept of Human Services 

Training Link Here 

Online Ongoing Medication Management for 

Non-Prescribers 

SAMHSA                                          

Info & Training Link Here 

Online Ongoing Understanding Substance 

Use Disorders: Basics 

ATTC/NIATx network                

Info & Training Link Here 

Submissions:  
Have you observed or heard of another provider doing a good job? Do you have a question for the Emilies?                                   

Know of any trainings or events occurring in the community or hosted by your agency?                                                                             

Please send to Ryan Ross rross@lacrossecounty.org by the 25th of the month.   

mailto:eengling@lacrossecounty.org
mailto:mmcgonigle@%20lacrossecounty.org
mailto:RRoss@lacrossecounty.org?subject=Newsletter%20Submission
mailto:ISRSQA@%20lacrossecounty.org
https://meet.lync.com/lacrossecounty.org/rross/M2K0V03Z
https://meet.lync.com/lacrossecounty.org/rross/F63Z3Q36
https://meet.lync.com/lacrossecounty.org/rross/H4S5450D
https://meet.lync.com/lacrossecounty.org/rross/K1H2B68G
https://www.dhs.wisconsin.gov/wppnt/2019.htm
https://www.dhs.wisconsin.gov/wppnt/2019.htm
https://www.samhsa.gov/power-perceptions-understanding
https://www.resmaa.com/
http://www.uwgb.edu/behavioral-health-training-partnership/training/online-training/
https://media.wcwpds.wisc.edu/mandatedreporter/index.html
https://media.wcwpds.wisc.edu/mandatedreporter/index.html
http://cssrs.columbia.edu/training/training-options/
https://connect.wisconsin.gov/dhscromod1
https://ahpnet.adobeconnect.com/p0ek1w8azy5t/?launcher=false&fcsContent=true&pbMode=normal
https://attcniatx.blogspot.com/2018/02/understanding-substance-use-disorders.html#more
mailto:RRoss@lacrossecounty.org?subject=Newsletter%20Submission


Upcoming  

Events 

This event is free and open to the community.                                   

Please RSVP to Jimmy Westland 608-785-3514                                                       

jimmy.westland@aptiv.org 



https://www.wideningthecircleconference.com/

