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“What is the What?” 

What is Medication Management?  
Medication Management is one of the thirteen psychosocial rehabilitative services that 

can be provided through the CCS program. Medication Management has two sub-

categories of focus:  

1. Medication Management for Prescribers  

This is a medical evaluation service provided by licensed medical practitioners 

who assist with diagnosing symptoms, writing prescriptions for psychotropic 

medications to target mental health and substance use symptoms, monitoring 

changes in symptoms and measuring data to inform medical decisions.   

 2. Medication Management for Non-Prescribers 

This is a skill/education based service that may be provided by anyone with 

knowledge and training in medication support type services. Non-prescriber 

services have a focus of assisting the individual become independent in self-

administering their own medications. This may include assisting the individual 

develop methods to take their medications independently, monitor and track their 

own side effects, assist the individual understand what medications they are 

taking, when to take them, and benefits of keeping consistent with their 

prescriptions. Within the CCS program, medication management cannot include 

administering medication or observing medication compliance/medication passes.   

For additional training on Non-Prescriber Medication Management services, visit 

SAMHSA’s free online training at this link. 

Top 5 Identified Youth Needs 

1. Social Functioning with Peers (74%) 

2. Anxiety (71%) 

3. Impulse Control (69%) 

4. Anger Control/Expression (60%) 

5. Adjustment to a Traumatic Event (57%) 

Top 5 Identified Caregiver Needs 

1. Managing Family Stress (40%) 

2. Social Resources & Supports (37%) 

3. Adequate Supervision/Childcare (34%) 

4. Managing Own Mental Health (29%) 

5. Knowledge/Empathy of Child Needs (21%) 

TOP PRESENTING NEEDS OF  

LOCAL YOUTH AND FAMILIES IN CCS (2018)              

Data Source: Child & Adolescent Needs and Strengths Assessment (CANS)  

 

Policy Primer 

Progress Note Requirements 

(Medical Assistance) 

All CCS progress notes 

(regardless of service array 

category) must include: 

 Data demonstrating 

Progress related to the 

measureable service plan 

Treatment Objective 

 Description of the 

individual’s Level of 

Functioning and Quality of 

Life Functioning to support 

the further assessment of 

needs and service planning 

 

Forward Health Billing & Claims 

Manual (Topic #3730) 
 

The full Forward Health Manual may 

be accessed at this link, under 

Provider of Medicaid Programs, 

CCS Program  

https://ahpnet.adobeconnect.com/p0ek1w8azy5t/?launcher=false&fcsContent=true&pbMode=normal
https://www.forwardhealth.wi.gov/WIPortal/Subsystem/KW/Display.aspx


Contact Us 

WRIC Counties 

Jackson County 

420 Highway 54 W 

Black River Falls, 54615                         

(715) 284-4301 

La Crosse County 

300 4th Street North 

La Crosse, WI 54601            

(608) 784-4357 

Monroe County 

112 S Court Street, 

Sparta, WI 54656            

(608) 269-8600 

 

 

 

 

 

 

 

 

WRIC Shared Staff 

Emily Engling                            

WRIC Administrative 

Director                             

(608) 785-6413                         
eengling@lacrossecounty.org  

Emily McGonigle                          

WRIC Clinical Director                             

(608) 785-5702                         
mmcgonigle@lacrossecounty.org  

Ryan Ross                            

Mental Health Professional                             

(608) 785-6048                          
rross@lacrossecounty.org  

Quality Assurance                                                       

(608) 785–6014                        
ISRSQA@lacrossecounty.org 

 

Upcoming Events 

Meetings 

 Vendor Clinical Support Groups:                                                                                             

 1st Thursday (1/3): 1:30-2:30pm @ La Crosse County Human Services #2002 
       

 3rd Tuesday (1/15): 10-11am @ La Crosse County Administration #1107 
 

Who Should Attend: Any direct provider of CCS services. Teleconference available 
 

 Residential Clinical Support Teleconference Groups:                                                                                             

 2nd Tuesday (1/8):  9-10am @  (605) 472-5637   Code: 994794# 

 4th Monday (1/28):    2-3pm @  (605) 472-5637   Code: 994794#    
                                                                       

Who Should Attend: Any direct provider of CCS residential services   
 

Trainings 

     CCS Core Curriculum  
 

       Other Trainings 
 

 

Community Events & Resources: 
 Resilience: The Biology of Stress and Science of Hope. Free screening of the award 

wining documentary on the impact of adverse childhood experiences, trauma, and stress 

on the body. First Free Church Onalaska. January 11, 6:30-8:30pm 

 

Jan 6 4:00-

6:00pm 

ACES & Brain Development 

(School Aged Youth focus) 

Webinar                                          

Info & Registration Here 

Jan 17 11:00-

12:00pm 

Wounded Healers: Using 

Our Own Pain to Heal 

WPPNT Teleconference          

877-820-7831   Code: 107633# 

Jan 31 11:00-

12:00pm 

Approaches to Working with 

People with Schizophrenia 

WPPNT Teleconference          

877-820-7831   Code: 107633# 

May 6-8 All Day Youth Services Conference 

(Resiliency & Connection) 

WI Child Welfare Professional 

Development Services Info Here 

Online Ongoing The Power of Perception: 

How We Deliver Services  

SAMHSA web series                 

Training Link Here  

Online Ongoing Teaching Family Resiliency: 

Five for Families 

WI Child Abuse Prevention Board 

www.fiveforfamilies.org  

Online Ongoing CCS Program Training/ 

Orientation 

CCS Online Training Partnership 

Online Ongoing WI Mandated Reporter 

Training 

UW Professional Development 

Center 

Online Ongoing Understanding Substance 

Use Disorders: Basics 

ATTC/NIATx network                

Info & Training Link Here 

Online Ongoing Medication Management for 

Non-Prescribers 

SAMHSA                                          

Info & Training Link Here 

Submissions: Have you observed or heard of another provider doing a good job? Do you have a question for the Emilies?  

Know of any trainings or events occurring in the community or hosted by your agency?                                                                             

Please send to Ryan Ross rross@lacrossecounty.org by the 30th of the month.   

mailto:eengling@lacrossecounty.org
mailto:mmcgonigle@%20lacrossecounty.org
mailto:RRoss@lacrossecounty.org?subject=Newsletter%20Submission
mailto:ISRSQA@%20lacrossecounty.org
https://kpjrfilms.co/resilience/
http://www.firstfree.org/content.cfm?page_content=calendar_include.cfm&event_id=2284211&mm=1&dd=11&yy=2019
https://www.jessiegrahamcoach.com/event-calendar/2019/1/6/acesadverse-childhood-experiences-and-brain-development
https://wcwpds.wiscweb.wisc.edu/wp-content/uploads/sites/147/2018/11/2019-Save-the-Date-1.pdf
https://www.samhsa.gov/power-perceptions-understanding
https://fiveforfamilies.org/
http://www.uwgb.edu/behavioral-health-training-partnership/training/online-training/
https://media.wcwpds.wisc.edu/mandatedreporter/index.html
https://media.wcwpds.wisc.edu/mandatedreporter/index.html
https://attcniatx.blogspot.com/2018/02/understanding-substance-use-disorders.html#more
https://ahpnet.adobeconnect.com/p0ek1w8azy5t/?launcher=false&fcsContent=true&pbMode=normal
mailto:RRoss@lacrossecounty.org?subject=Newsletter%20Submission


2019 Calendar of WRIC CCS Supports & Trainings  
for more information contact Ryan Ross at (608) 785-6048 or rross@lacrossecounty.org  

          

Community-Based Clinical Support Groups WRIC Residential Teleconference 
WRIC  

All Vendor 
Conference 

 

1st Thursday 3rd Tuesday  (605) 472-5637   Code: 994794#  

Lax Human Serv #2002 Lax Admin Bld #1107 2nd Tuesday 4th Monday  

1:30-2:30 Topic 10:00-11:00 Topic 9:00-10:00 2:00-3:00  

Jan 3 SA: Skills (Adult) Jan 15 MI: OARS Jan 8 Jan 28    

Feb 7 SA: Skills (Youth) Feb 19 MI: OARS (2) Feb 12 Feb 25    

Mar 7 SA: Wellness Mar 19 MI: Change Cycle Mar 12 Mar 25 Mar 12  

Apr 4 SA: Med Mgmt Apr 16 MI: Interview Apr 9 Apr 22    

May 2 Th: Defense Mech May 21 SA: Skills (Youth) May 7 May 20    

Jun 6 Th: CBT Jun 18 SA: Skills (Adult) Jun 11 Jun 24    

Jul 11 Th: Family System Jul 23 SA: Wellness Jul 9 Jul 22 Jul 16  

Aug 1 Th: Trauma Inform Aug 20 SA: Med Mgmt Aug 13 Aug 26    

Sep 5 MI: OARS Sep 17 Th: Defense Mech Sep 10 Sep 23    

Oct 3 MI: OARS (2) Oct 15 Th: CBT Oct 8 Oct 21    

Nov 7 MI: Change Cycle Nov 19 Th: Family System Nov 12 Nov 25 Nov 25  

Dec 5 MI: Interview Dec 17 Th: Trauma Inform Dec 10 Dec 23    

          

CCS Orientation Trainings                (open to vendors and community partners for free)  A FEW NOTES:   

La Crosse Admin Center #1107 Wednesdays 10:00am-11:30am   * Schedule and Topics may be 
Subject to Change    

      Spring Summer Fall   

CCS Program Overview: DHS 36 Mar 6 TBD Sep 11  **Teleconference is available 
for all sessions upon request     CCS Policies and Procedures Mar 13   Sep 18  

CCS Assessment & Service Planning Mar 20   Sep 25  *** Additional Trainings & 

Topics can be Scheduled upon 

Request, and Can be Hosted at 

Requesting Agencies      

CCS Documentation: Notes & Billing Mar 27   Oct 2  

Mental Health Diagnoses & Interventions Apr 3   Oct 9  

Substance Use Diagnoses & Interventions Apr 10   Oct 16  

Recovery Principles & Models Apr 17   Oct 23     

Non-Violent Crisis Intervention (pt 1) Apr 24   Nov 6   Updated  

Non-Violent Crisis Intervention (pt 2) May 1   Nov 13   (12/27/18)  

mailto:rross@lacrossecounty.org

